
Introducing eBill mobile App 
 
 

 
 
 
 
 
 
 

• Download the eBill Mobile App from the Apple Store or Google Play Store 
 

• Enter the Zip Code for your service address 
 

• Choose your provider 
 

• If you already have a MCTC Web User account simply enter your 
Username/Password 
Or 

• Choose Register here (you will need the invoice # and amount due from your 
most recent invoice) 

• Enter your email (this will need to be an email you can check at the time of 
registering) 

• Create password 
• Choose Security question and answer 
• A verification email will then be sent and you will need to click on the link in that 

email in order to successfully activate your account 
• A green message bar stating “Success! Your email address has been 

successfully verified” will indicate you are ready to go back and Login through 
the eBill Mobile App to enjoy the following conveniences and more: 

 
View and pay your bill at your convenience 
Setup credit/debit card Autopay 
Enroll in paperless billing 
View new notices and alerts 
Edit contact information 
View online directory 

 
If you need any assistance or have questions, contact our customer care team 
at 479-738-2121 and we will be happy to assist you. 

 
 

Follow us on Facebook at Madison County Telephone Company 


